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PERSON SPECIFICATION

Key Worker and Employer Liaison
	
	Essential
	Desirable
	How Identified (application/evidence/interview)

	Qualifications
	· A relevant qualification (or equivalent experience) in employment support, health and social care, youth work, or a related field.
	· Accredited training or qualification in Supported Employment (e.g. IPS, SEQF-aligned training).
· Knowledge of local and regional employment support provision in Leeds and West Yorkshire

· Understanding of employer engagement strategies and labour market trends.
	· Application

/Interview/

Evidence

	Experience
	· Providing 1:1 support to individuals facing barriers to employment or social inclusion.
· Supporting people to move into and/or sustain employment, including CV writing, applications and interview preparation.
· Assessing barriers to employment and developing personalised action plans and delivering tailored interventions.

· Working with employers, including engagement, relationship-building, or supporting recruitment/retention.
· Working in partnership with external organisations (e.g. DWP, Jobcentre Plus, VCSE sector, health services).

· Generating referrals and working with contract-based performance targets.

· Maintaining accurate records and working with databases or CRM systems.
	· Delivering in-work support to sustain employment outcomes
· Working with individuals with mental health needs or complex health conditions.

· Employer liaison, job carving, or workplace adjustments.
	· Application and Interview

	Skills
	· Strong interpersonal and relationship building skills, with the ability to engage and motivate individuals with diverse needs.
· Ability to engage effectively with employers, always acting in a professional and respectful manner.

· Excellent communication skills, with the ability to adapt communication styles to meet individual needs.
· Strong organisational skills with the ability to manage a varied caseload and meet deadlines and targets.

· Ability to work independently and as part of a team.

· IT skills sufficient for case management, reporting, and communication.
· Able to maintain boundaries with participants especially in 1:1 situations.
	· 
	· Application and Interview

	Knowledge
	· Understanding of the barriers faced by individuals who are unemployed or economically inactive, particularly those with:

· Long term health conditions and disabilities.

· Complex or multiple barriers to work.

· Young people not in education, employment or training (NEET).

· Knowledge of supported employment principles and person-centred approaches (e.g. IPS/SEQF).

· Awareness of safeguarding, equality, diversity and inclusion, and GDPR requirements.
	· 
	· Application and Interview

	Values & Behaviours
	· Commitment to a person-centred and strengths-based approach.

· Demonstrate empathy, patience, and a non-judgmental attitude.

· Commitment to equality, diversity and inclusion in service delivery.

· Professional integrity, with a clear understanding of confidentiality and boundaries.

· Flexible and responsive approach to meeting the needs of participants and employers.
	· 
	· Application and Interview
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