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JOB DESCRIPTION
	Job Title:
	Key Worker and Employer Liaison

	Hours:
	35 - Full Time

	Reporting to:
	Project Manager

	Project:
	Healthy Working Lives Supported Employment


	MAIN PURPOSE OF POST:

	1:1 key worker support and employer liaison on the Healthy Working Life Supported Employment programme (HWLSE) which is a West Yorkshire programme designed to support people who are unemployed or economically inactive, particularly those with disabilities, long-term health conditions, and complex barriers, into sustainable employment through evidence-based supported employment models.  The programme supports both job seekers and employers, focusing mainly on unemployed residents, with some support for those at risk of losing their jobs.

	KEY DUTIES AND RESPONSIBILITIES:

	· Build positive, supportive relationships with unemployed or economically inactive participants who: 

· Are experiencing long-term health conditions and complex barriers to work; and/or

· Are young people not in education, employment, or training (NEET).

· Provide personalised support to disabled individuals, those with health conditions and people facing employment barriers via a quality assured supported employment model.
· Identify, assess, and support the management of barriers to employment, including health, social, and skills-related challenges, and provide a solution-focused approach to overcoming these challenges.
· Develop co-produced, personalised action plans tailored to individual needs and goals.

· Deliver flexible and inclusive support using a range of communication methods to ensure equitable access.

· Support participants with employability skills, including CV writing, cover letters, application forms, interview preparation and skills development.
· Deliver support in accordance with the Supported Employment Quality Framework (SEQF), ensuring a high-quality, person-centred approach that meets fidelity standards and supports individuals with complex barriers into sustainable employment. 
· Facilitate referrals to appropriate internal and external support services.
· Engage with and develop relationships with employers to create sustainable employment opportunities, acting as a liaison and workplace mentor where appropriate
· Develop and maintain strong relationships with partners and stakeholders to generate referrals.

· Advocate on behalf of participants, promoting their strengths, skills, and potential to employers.

· Provide in-work support to both participants and employers to sustain employment outcomes.

· Work collaboratively with Employment & Skills services, DWP, Jobcentre Plus, and other partners.

· Maintain accurate and up-to-date records using the organisation’s CRM system.
· Produce reports, monitoring information, and case studies as required.

· Demonstrate awareness and sensitivity to the needs of diverse communities, including cultural and religious considerations.

	GENERAL RESPONSIBILITIES:

	· Deliver work to a high standard and within agreed timescales.

· Attend and contribute to meetings as required.

· Support wider project delivery across all Community Learning Partnerships contracts as needed.

· Report safeguarding concerns in line with organisational policies and procedures.

· Adhere to confidentiality, GDPR, and data protection requirements always.

· Maintain regular communication with line management.

· Undertake any other duties commensurate with the role.
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