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Engage, inspire, achieve





PERSON SPECIFICATION

EMPLOYER ENGAGEMENT SPECIALIST
	
	Essential
	Desirable
	How Identified (application/evidence/interview)

	Qualifications & Training
	· Relevant qualification or demonstrable experience in employment support, employer engagement, community development, health and social care, or a related field 

· Commitment to undertake any required training, including safeguarding
	· Qualification in advice and guidance, employability, youth work, or supported employment 

· Safeguarding training (adults and/or young people)
	Evidence/ application /interview

	Experience
	· Experience of working with employers, businesses, or partners to create employment, work experience or volunteering opportunities 

· Experience supporting unemployed or economically inactive individuals, including those with long‑term health conditions, complex barriers, or young people who are NEET 

· Experience of providing one‑to‑one, participant‑centred support 
· Experience of maintaining accurate records and completing reports or impact studies
	· Experience of supported employment or in‑work retention support 

	Application/ interview

	Skills and Abilities
	· Strong communication and interpersonal skills, with the ability to build positive relationships with employers, participants and partners 
· Confidence accompanying participants to workplace visits and placements 
· Ability to analyse labour market information and apply it to participant job matching
· Ability to advocate effectively on behalf of participants, highlighting strengths and skills 

· Ability to network, create new opportunities and maintain employer relationships 

· Ability to provide ongoing, face‑to‑face workplace support to improve job retention 

· Good organisational and time‑management skills, with the ability to manage a varied workload 

· Competent IT skills, including use of databases and online record‑keeping systems 

· Ability to produce clear reports and impact studies to a high standard

· Able to ensure your work is inclusive and supportive of participants with diverse needs.
	
	Application/ interview

	Knowledge and Understanding
	· Understanding of barriers to employment faced by people with long‑term health conditions and complex needs 

· Understanding of employer engagement and recruitment practices 

· Awareness of safeguarding principles and responsibilities
	· Knowledge of the local labour market in Leeds, including skills shortages and employment gaps 

· Understanding of welfare‑to‑work programmes and/or supported employment models
	Application/ interview

	Personal Attributes
	· Empathetic, supportive and non‑judgemental approach 

· Motivated, reliable and able to work independently as well as part of a team 

· Flexible and adaptable to meet participant, employer and project needs 

· Professional attitude with a commitment to equality, diversity and inclusion 
· Strong commitment to confidentiality and data protection


	· Innovative and proactive in developing employer opportunities 

· Passionate about improving employment outcomes for disadvantaged groups


	Application/ interview

	Other Requirements
	· Willingness to attend meetings, networking events and employer visits across Leeds 

· Commitment to follow organisational policies, including safeguarding and health & safety 

· Ability to perform duties commensurate with the post
	· 
	· Application/ interview
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